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Summary

To report the complaints being dealt with by the Local Government and Social Care
Ombudsman (LGSCO) for 2020/21.

Recommendations for Decision
Standards Committee is recommended to note the report.
Purpose of this Report

To report the statistics of complaints for 2020/21 being dealt with by the Local Government and
Social Care Ombudsman.

Background /Reasons for the recommendations

Monthly figures are reported to members informing them of complaints being or that have been
dealt with by the Local Government and Social Care Ombudsman The report from April 2020 is
attached at Appendix 1 and gives a comparison to the number of complaints dealt with in
2019/20.

Due to the Covid-19 Pandemic, on 26 March 2020 the Ombudsman decided to temporarily
suspend all casework activity where that work placed an administrative burden on councils or
social care providers. They carried out a survey of councils and also spoke to key stakeholders
including the Local Government Association.

On 22 May 2020 the Ombudsman restarted existing casework in a planned and measured way
and ensured Councils that they would slow their re-engagement if it would start to distract
Councils from providing front-line services.

Community Impact Assessment

N/A

Consideration of Alternatives
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None

Conclusions

To note the latest 2020/21 figures.
Implications

N/A

Background papers

None

Appendices

Appendix 1: LGSCO Statistics 2020/21



